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Direction (1-8): Read the passage 

carefully and answer the following 

questions. 

 

Typical insurance company costs include 

designing insurance products to suit customer 

needs; actuarial input to assess and manage risk; 

advertising and marketing; empanelment (of 

approved service providers such as hospitals); 

administrative expenses to provide prior 

approval of claims; and processing, which 

includes functions such as fraud detection. 

However, of these, the first three are not 

applicable to programmes such as Ayushman 

Bharat which will be fully funded by the 

government as a blanket scheme. The 

government is also funding more than 80% of 

crop insurance. The last three functions, i.e. 

empanelling service providers, pre-approving 

hospitalisation of patients and subsequently 

settling the claim, are commonly outsourced to 

third-party administrators (TPAs) even by 

insurance companies. 

No insurance company has the kind of financial 

resources the Centre and the States have. Hence, 

governments must consider bearing the risk by 

themselves — known as the “trust mode” — 

instead of using insurance companies as risk-

bearers and intermediaries. However, in India, 

governments continue to pay hefty sums in 

premium to insurance companies. 

This phenomenon was researched in 2015 by 

Srikant Nagulapalli and Sudarsana Rao Rokkam 

of the Andhra Pradesh University. Studying the 

Aarogyasri scheme introduced in undivided 

Andhra Pradesh by the late Congress Chief 

Minister, Y.S. Rajasekhar Reddy (the forerunner 

of the RSBY), they showed that the bid by 

insurance companies on such health schemes 

included a 20% margin for administrative 

expense and profit. By avoiding insurance 

companies and using TPAs instead, governments 

can save about 15%, or up to ₹6,000 crore per 

year. These savings will continue to rise due to 

rising premiums. Additionally, since premiums 

paid to insurance companies are transferred at 

the beginning of the year, there is an opportunity 

cost, which at current interest rates could 

amount to around ₹2,000 crore a year. The 

study also found the claim-to-premium ratio and 

customer satisfaction to be better in the trust 

mode than the insurance mode. It would also 

prevent exorbitant profits accruing to 

insurance companies in good cropping seasons 

as in 2017-18. 

Those who recommend the use of insurance 

companies allude that the government lacks the 

expertise to manage insurance. While the 

“government has no business being in business” 

is the neoliberal mantra, insurance companies 

are a redundant layer in the government’s 

social security structure. The government has 

already proclaimed that it wishes to cut the 

intermediary through the JAM trinity (Jan 

Dhan-Aadhaar-Mobile) and direct benefit 

transfers. It has also indicated that it wants to 

optimize fund utilization through the recently 

introduced Public Finance Management System. 

Shifting to the trust mode will be the next 

natural step in this path, not only saving 

taxpayer money but also benefiting farmers and 

the underprivileged instead of insurance 

companies. 
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1) Which of the following combination of the 

costs is applicable to third party administrators? 

i. Designing insurance products to suit customer 

needs. 

ii. Empanelling service providers. 

iii. Pre-approving hospitalisation of patients. 

iv. Actuarial input to assess and manage risk. 

a) i and ii 

b) ii and iii 

c) i and iii 

d) i and iv 

e) ii and iv  

 

2) Writer has emphasized on the delivery of 

social security schemes by the government 

instead of insurance companies. Which of the 

following facts support writer’s idea? 

i. insurance companies themselves outsource 

some of the work to third party, if government 

use TPAs instead, it can save about 15% per year. 

ii. As the social security schemes like ayushman 

bharat are fully funded by the government, so 

government should take care of it completely. 

iii. The claim to premium ratio and customer 

satisfaction to be better in the trust mode than 

the insurance mode. 

a) All except i 

b) ii and iii 

c) All except ii 

d) All are true 

e) None of these  

 

3) As per the passage, which among the 

following is the earliest introduced social 

security scheme? 

a) Pradhanmantri fasal bima yojana 

b) Ayushman Bharat 

c) Aarogyasri scheme 

d) JAM trinity 

e) Rashtriya swasthya bima yojana 

 

4) Which of the following is the prime focus of 

the above passage? 

a) The insurance companies should not consider 

social security scheme as a profit-earning tool 

b) Seeing the exorbitant return in insurance 

sector government must initiate its own public 

sector insurance company and make the market 

more competitive 

c) Government pays high premium to insurance 

companies, which outsource some of its areas to 

third party administrator. So distributing these 

schemes by itself, through trust mode, 

government can save a huge amount yearly 

d) Government should cut the intermediary 

through the JAM trinity 

e) None of these 

 

5) There is a phrase “government has no 

business being in business” used in the passage. 

What can be illustrated from the phrase? 

a) Public sector companies are not much 

profitable 

b) Government do not have its own insurance 

company due to lack of business understanding 

c) The primary function of the government in 

any country is to formulate rules and policies 

that are coherent with its constitution and 

overseeing their implementation 

d) Due to lack of sense of ownership in the 

management, government employees do not 

consider public sector businesses as their own 

e) None of these 

 

6) Choose the word which is most nearly the 

same in meaning as the word “accruing” 

printed in bold as used in the passage. 

a) Jobless 

b) Fired 

c) Whacking 

d) Accumulating 

e) Terrible 

 

7) Choose the word which is most nearly the 

same in meaning as the word “allude” printed 

in bold as used in the passage. 

a) Assert 
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b) Advice 

c) Indicate 

d) Allege 

e) Illegitimate 

 

8) Choose the word which is most opposite in 

meaning of the word “redundant” printed in 

bold as used in the passage. 

a) Ensnare 

b) Naysaying 

c) Advances 

d) Terminated 

e) Vital 

 

Directions (9-13): Rearrange the 

following five sentences (A), (B), (C), (D) 

and (E) in the proper sequence to form a 

meaningful paragraph and then answer 

the questions given below. 

 

A) In his order dated November 2, Information 

Commissioner M. Sridhar Acharyulu has come 

down heavily on the RBI and its chief for failing 

to uphold the interest of the public at large. 

B) The Central Information Commission (CIC) 

has directed RBI Governor Urjit Patel to show 

cause 

C) Why maximum penalty should not be 

imposed  

D) The Reserve Bank of India finds itself in the 

midst of another tangle 

E) on him for” the central bank’s ostensible 

“defiance” of Supreme Court orders on 

disclosing the names of wilful defaulters on bank 

loans worth hundreds of crores of rupees. 

 

9) Which of the following sentences should be 

the FIFTH after rearrangement?   

a) D 

b) E 

c) C 

d) B 

e) A 

 

10) Which of the following sentences should be 

the FOURTH after rearrangement?   

a) B 

b) D 

c) E 

d) A 

e) C 

 

11) Which of the following sentences should be 

the THIRD after rearrangement?   

a) A 

b) B 

c) D 

d) C 

e) E 

 

12) Which of the following sentences should be 

the FIRST after rearrangement?   

a) E 

b) D 

c) B 

d) C 

e) A 

 

13) Which of the following sentences should be 

the SECOND after rearrangement?   

a) B 

b) E 

c) D 

d) C 

e) A 

Directions (14-18): Each question below 

has one blank, which is indicating that 

something has been omitted. Find out 

which option can be used to fill up the 

blank in the sentence to make it 

meaningfully complete. 

14) The enhanced capabilities sought by India in 

the Rafale fighter jets will be 

___________after all the 36 aircraft are 

delivered. 

a) Progress 

b) Apprehension 

c) Incorporated 
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d) Exciting 

e) Prepare 

 

15) The Directorate of Revenue Intelligence 

___________gold worth ₹3 crore which was 

smuggled into India from Myanmar, an official 

statement said. 

a) Bring 

b) Traced 

c) Hold up 

d) Detain 

e) Seized 

 

16) Vice-president on Sunday ___________ 

the need for participation of the private sector in 

reinventing the higher educational field of the 

country. 

a) Interest 

b) Restrictions 

c) Stressed 

d) Vision 

e) Interrupt 

 

17) As dawn breaks, Parambikulam Tiger 

Reserve, one of India’s protected forest areas, 

___________ a garden with dream flowers 

floating all over. 

a) Converted 

b) Adapted 

c) Turns 

d) Improved 

e) Placed 

 

18) The ___________ of a rare bird species in 

the Chinnar Wildlife Sanctuary has sparked 

much interest among Ornithologists. 

a) Sighting 

b) Killing 

c) Lost 

d) Fights 

e) Visitors 

 

Directions (19-23): There is a sentence 

given below which is divided into four or 

five parts. There is an error in any part(s) 

of the sentence. From the given options, 

find out the part which contain(s) error. 

19) A smart and green building, SRR4 are the 

second building (A) / in India to be constructed 

with the innovative. (B) / ‘One Storey High 

Technology,’ with each floor (C) /being built on 

the ground, then lifted (D) /and attached to the 

top of the building (E) / 

a) A 

b) B 

c) C 

d) D 

e) E 

 

20) The report should include State-wide status 

of all gram panchayats, (A) / details of all non-

operational gram panchayats, duration and 

reason of faults (B) /as well as corrective action 

and time taken to repair and additionally, (C) 

/Mr. Sundararajan has instruct that all non-

operational gram panchayats are to be made 

operational in 48 hours, (D) / and disciplinary 

action would be initiated against officers in case 

fault rectification is delayed.  (E) / 

a) A 

b) B 

c) C 

d) D 

e) E 

 

21) The directions came while the green panel 

(A) / was hearing  a plea move(B) / by petitioner 

Saloni Ailawadi and others, (C) / who sought a 

ban of the sale of Volkswagen vehicles, (D) / 

alleging violation of emission norms.  (E) / 

a) A 

b) B 

c) C 

d) D 

e) E 

 

22) A bench headed by NGT Chairperson Justice 

Adarsh Kumar Goel  (A) / further constituted a 
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committee comprising representatives (B) / of 

the Ministry of Environment, Forests and 

Climate Change, (C) / Ministry of Heavy 

Industries, Central Pollution Control Board and 

the Automotive Research Association of India 

(D) /, to estimate the quantum of environmental 

loss. (E) / 

a) A 

b) B 

c) C 

d) D 

e) E 

 

Directions (23-25): In each of the 

following questions one phrase has been 

given and it has been followed by four 

sentences. You have to find out on which 

sentences phrase has been used properly 

according to its meaning and mark your 

answer from the options denoted a), b), 

c), d). Mark e) as your answer if you find 

that the phrase has been applied properly 

in all sentences. 

 

23) Put off 

i) Never put off till tomorrow what you can do 

today. 

ii) Put off some music to liven things up. 

iii) Women who put off having a baby often 

make the best mothers. 

iv) We need a stronger drill to put off this wall. 

a) All except iv 

b) i and ii 

c) ii and iv 

d) i and iii 

e) All are correct 

 

24) Break up 

i) Don't let a little dispute break up a great 

friendship. 

ii) The lawyer requested a break up the court 

case, but the judge objected. 

iii) Police used tear gas to break up a 

demonstration. 

iv) Finally there was a break up the rain and we 

went out.  

a) ii and iv 

b) i and iii 

c) i and ii 

d) All except iv 

e) All are correct  

 

25) Put on 

i) When people put on uniforms, their attitude 

becomes more confident. 

ii) A downpour of rain put on the children's 

bonfire. 

iii) Firefighters have been called to put on the 

fire in the city centre.  

iv) She combed her hair and put on some 

lipstick. 

a) ii and iii 

b) i and iv 

c) iii and iv 

d) i and ii 

e) All are correct  

 

Direction (26-30): In the following 

questions two columns are given 

containing three sentences/phrases each. 

In first column, sentences/phrases are A, 

B and C and in the second column the 

sentences/phrases are D, E and F. A 

sentence/phrase from the first column 

may or may not connect with another 

sentence/phrase from the second column 

to make a grammatically and contextually 

correct sentence. Each question has five 

options, four of which display the 

sequence(s) in which the 

sentences/phrases can be joined to form a 

grammatically and contextually correct 

sentence. If none of the options given 

forms a correct sentence after 

combination, mark (e), i.e. “None of 

these” as your answer. 

26) 

A. In six large D. although it was 
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petrostates the IEA 
examined—Iraq, 
Nigeria, Russia, Saudi 
Arabia, the United 
Arab Emirates  

overshadowed by the 
murder of Jamal 
Khashoggi, a journalist 

B. Bahrain, Qatar and 
the United Arab 
Emirates each have  
 

E. and Venezuela—net 
income from oil and 
natural gas in 2016 was 
less than one-third of 
its level in 2012.  
 

C. In Russia, oil and 
gas receipts account 
for about 40%  

F. “vision 2030” plans 
that include reducing 
their dependence on oil 
and gas. 
 

 

a) A-E 

b) C-D 

c) A-E & B-F 

d) B-F 

e) None of these 

 

27) 

A. The Reserve Bank of 
India (RBI) and the 
finance ministry 
generally work well 
together,  

D. there are 
occasional differences 
of opinion but I think 
the partnership 
generally works well 

B. RBI is overseen by a 
board where there are 
government 
representatives but  

E. RBI has raised the 
issue of autonomy and 
government 
interference 
 

C. Like all central banks 
and finance ministries 
around the world,  

F. Sanjeev Sanyal, 
principal economic 
adviser to the 
government, told ET 
in an interview. 
 

 

a) A-E 

b) C-D 

c) B-F 

d) A-F & C-D 

e) None of these 

28) 

A. Following Cyrus D. the necessary 

Mistry's shocking 
ouster as Tata Sons' 
Chairman yesterday, 
the media went on  

'experience' to  handle a 
large conglomerate 
such as the Tata Sons 

B. Although no one 
was sure when 
the decision to replace 
Mistry was taken 
  

E. Ratan Tata's interim 
reign could possibly be 
extended beyond four 
months. 

C. The newspaper 
quoting experts 
reported that Mistry 
perhaps lacked  

F. it is believed 
returning to the helm 
wasn't Ratan Tata's 
first choice, say 
sources. 
 

 

a) A-E 

b) C-D & B-F 

c) A-F 

d) B-D 

e) None of these 

 

29) 

A. BRENT CRUDE is 
the benchmark against 
which the majority  

D. sentiment remained 
fragile amid 
heightened worries 
about corporate 
earnings. 

B. The index made 

many attempts to hold 

10,100 levels amid 

volatility, but  

E. for the broader 
index in India, a rise of 
56 points or 0.56 
percent. 

C. Trends on SGX Nifty 
indicate a positive 
opening  

F. of the 100m barrels 
of crude oil traded 
every day are priced.  
 

 

a) A-E 

b) C-E 

c) A-F & C-E 

d) B-F 

e) None of these 

 

30) 

A. Bharat Heavy D. saying the stock 
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Electricals has 

registered a healthy 

60.43 percent on year 

growth in second 

quarter profit to Rs. 

185.17 crore  

could return 42 

percent and 41 percent 

over a period of next 

one year respectively. 

B. However, Credit 

Suisse and Deutsche 

Bank remained positive 

on the stock,  

E. Asian shares 
bounced from last 
week’s steep declines 
on Monday, 

C. Macquarie also F. Q2 results came in 

retained its 
underperform rating on 
the stock with a target 
price at Rs. 64,  

below expectations led 
by higher raw material 
expenses 

 

a) A-E 

b) B-D 

c) A-E & B-F 

d) C-F 

e) None of these 

 

 

 

 

Answers 

 

1) Answer: B 

As per the passage, ii and iii points are 

applicable to third party administrators. So, 

option B is correct. 

2) Answer: C 

Statement ii does not support the writer’s idea. 

So option C is the correct answer. 

3) Answer: C 

As per the passage it is Aarogyasri scheme. 

4) Answer: C 

Option C summarizes the passage correctly. So it 

is the correct answer. 

5) Answer: C 

Option C explains the phrase in the most 

suitable way. 

6) Answer: D 

The meaning of accruing is accumulating. 

7) Answer: C 

The meaning of allude is Indicate. 

8) Answer: E 

The meaning of redundant is jobless. So vital 

will be a near antonym word. 

9) Answer: E 

The correct sequence is – DBCEA. 

Except sentence D no other sentence can initiate 

the paragraph. 

So sentence D will come first. 

Sentence B explains why RBI is in the midst of 

another tangle or in the messy situation. 

Sentence C is the only sentence which can come 

after B. 

Imposed on – is the correct phrasal verb. 

So after C, sentence E will come. 

And in last sentence A will come. 

10) Answer: C 

The correct sequence is – DBCEA. 

11) Answer: D 

The correct sequence is – DBCEA. 

12) Answer: B 

The correct sequence is – DBCEA. 

13) Answer: A 

The correct sequence is – DBCEA. 

14) Answer: C 

Incorporated means Merged. So, ‘Incorporated’ 

is the correct option. 

15) Answer: E 

Seized means held in custody. So Seized is the 

correct option. 

16) Answer: C 
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Stressed means emphasized, so it is the most 

suitable option. 

17) Answer: C 

Turns means ‘changes into’, so it is the most 

suitable option. 

18) Answer: A 

Sighting means ‘Detection’, and Ornithologists 

means bird lovers. Bird lovers will be interested 

on detection of a rare species. So a is the correct 

option. 

19) Answer: A 

Error in part A: replace “are” with “is” as the 

subject (A smart and green building) is singular. 

20) Answer: D 

Error in part D: replace “instruct” with 

“instructed” for perfect tense. 

21) Answer: D 

Error in part D: replace “of” with “on” for the 

correct preposition  

22) Answer: C 

Error in part C: replace “of” with “from”  

23) Answer: D 

The meaning of “Put off” is to hold back 

something to a later time. So the phrase has 

been applied properly in i and iii sentences. 

24) Answer: B 

The meaning of “Break up” is to separate into 

pieces / to disintegrate and the phrase has been 

applied properly in i and iii sentence. 

25) Answer: B 

The meaning of “Put on” is ‘to add something on 

existing / wearing something’ and the phrase has 

been applied properly in i and iv sentences. 

26) Answer: C 

In six large petrostates the IEA examined—Iraq, 

Nigeria, Russia, Saudi Arabia, the United Arab 

Emirates and Venezuela—net income from oil 

and natural gas in 2016 was less than one-third 

of its level in 2012 

Bahrain, Qatar and the United Arab Emirates 
each have “vision 2030” plans that include 
reducing their dependence on oil and gas. 
27) Answer: D 

The Reserve Bank of India (RBI) and the finance 

ministry generally work well together, Sanjeev 

Sanyal, principal economic adviser to the 

government, told ET in an interview. 

Like all central banks and finance ministries 

around the world, there are occasional 

differences of opinion but I think the 

partnership generally works well 

28) Answer: B 

The newspaper quoting experts reported that 

Mistry perhaps lacked the necessary 'experience' 

to handle a large conglomerate such as the Tata 

Sons 

Although no one was sure when the decision to 
replace Mistry was taken it is believed returning 
to the helm wasn't Ratan Tata's first choice, say 
sources. 
29) Answer: C 

BRENT CRUDE is the benchmark against which 

the majority of the 100m barrels of crude oil 

traded every day are priced. 

Trends on SGX Nifty indicate a positive opening 

for the broader index in India, a rise of 56 points 

or 0.56 percent. 

30) Answer: B 

However, Credit Suisse and Deutsche Bank 

remained positive on the stock, saying the stock 

could return 42 percent and 41 percent over a 

period of next one year respectively. 

 

 

 

  

http://bit.ly/2TdjuRZ
https://guidely.in/mock-test-subscription
https://guidely.in/mock-test-subscription
https://t.me/ibpsguide
https://www.facebook.com/ibpsguidance
https://twitter.com/GuideIbps
https://www.instagram.com/guidelylearn/

